
COMPLAINTS FORM 
ONLINE SHOP WWW.BRANOKLOCAN.SK / WWW.BRANOKLOCAN.COM 

Seller:  

Business name: Branislav Klocan 
Place of business: Kubínska 1103/3, 010 08 Žilina, Slovak Republic 
Registered in: Trade register of the District Office of Žilina, trade register number: 580-30458 
ID: 41276205 
TIN: 1072644067 
e-mail: branoklocan@gmail.com 
Tel..: +421907626995 

 

Buyer: 

Name:  

Last name:  

Address: 

Street and  
house number  

POSTCODE  City  

State  

e-mail:  

Phone number:  

The claimed product: 

Invoice (tax document) number:  

Date of delivery:  

The name of the product complained 
about: 

 

Description 
of defect: 

 
 
 
 

How to handle a complaint: 

I propose that my complaint be dealt with as follows 
 

 

Town, 
country 

..................................................... date ........ . ....... . 20........ 

 

 

........................................................................... 
Signature of the consumer 


